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PPG Meeting 

 
22nd April 2021 

 
1230hrs 

 
Video meeting 

 
Minute taker 

 
Peter Chapman 

 
 

Attendees 

 
Dr M Jarvis (Senior Partner)(MJ), Mark Pilling (Practice Manager)(MP), Peter Chapman 
(Ashwell)(PC), Detlev Popp (Guilden Morden)(DP), Harry King (Hinxworth)(HK), Andrea 
Rowland (Steeple Morden)(AR), Mike Perch (Ashwell)(MPe), Wendy Kitchener 
(Edworth)(WK), Hilary Hodge (Bassingbourn)(HH) 

Apologies Tessa Cathcart (Bassingbourn)(TC), Linda Johnson (Office Manager)(LJ) 

 
Guests 

 

Welcome 
Pater Chapman  

 
Discussion 

Hilary Hodge was welcomed joining Tessa as a representative for Bassingbourn. This in 
recognition of the size of that part of our surgery's activity. 

Conclusions  

 

 

Action Items Person Responsible Deadline 
   

   

Practice Report 

Mark Pilling 
 

 
 
 
 
 

Discussion 

 
One of our office colleagues is on maternity leave till August. 

Admin is fully staffed as is our nursing section. 

Dr Cole has just left and our thanks to her for her contribution. She is being replaced by 
locums until the summer when we hope to have appointed a permanent replacement. 
Discussions with a doctor for this role are in progress and the signs are encouraging. 
This is reassuring at a time when recruitment is far from easy. 

 
We continue to enjoy the services of our registrars, qualified doctors who are in the final 
stage of their GP training. 

Conclusions  

 

 

Action Items Person Responsible Deadline 
   

   

The Vaccination Roll Out 
Dr Jarvis  
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Discussion 

- Plans for our PCN vaccination centre in Letchworth: 
There are 2 types of vaccination centre – regional ones such as Robertson House 
(Stevenage) and The Old Grammar School (Letchworth) which are run directly by the 
NHS; and local ones provided and staffed by groups of GP practices (Primary Care 
Networks) where we join with colleagues from Baldock and Letchworth to operate the 
centre near Sainsbury's. So far our local centre has been offering vaccinations to those 
in priority groups down to the 50+. Our main target will now be to provide second doses, 
leaving regional centres to look after the younger age groups. 
- Need to provide non-Covid treatments: 
It is hoped that the shift of focus from our centre to our own surgery operations will 
enable a welcome resumption of more normal medical activity. We are all aware of the 
tremendous backlog for hospital treatments but there is also pent-up demand at practice 
level. 
- Boosters: 
It is likely that our PCN centre will stay open for these but the future is unclear with talk 
of a pill and combining Covid vaccine with flu jabs in some way being aired in the 
media. We await guidance from the government. A national trial is underway  to verify 
the effect of varying the type of vaccine a patient receives ie a jab of one vaccine type 
followed by a different type (“mix-and-match”). It will be several months before results 
are available. One of the problems with the rollout to date is irregularity of vaccine 
supply. A combination approach would be helpful in this respect. 
- Long Covid: 
Currently resources are directed at hospital clinics. At present, the condition can be 
diagnosed but there is little in the way of treatment. The hope is that treatments will 
become available before too long. It is hoped that just as the vaccines were developed 
in record time, the same will be true for long Covid treatments. Dr Jarvis confirmed that 
we have cases. 
- Telemedicine (remote treatment): 
The pandemic has caused surgeries to adapt how they deal with patients. Whilst some in-
surgery activity continues, the need to keep infection at bay has meant far greater use 
of remote consultation including emails,   video, text and phone calls. Whilst such forms of 
“telemedicine” suit some patients, for   others   they are   less   satisfactory.   The pros and 
cons are highlighted in a recent “Healthwatch” report previously circulated to the 
committee. Dr Jarvis said that he and his colleagues greatly appreciated and missed more 
face-to-face consultations. 
- Vaccinations to the  housebound: 
There were delays with these in January causing some anxiety given individual 
vulnerability. The service was delegated to our out-of-hours provider Herts Urgent Care 
(HUC). During the early vaccination period the Pfizer vaccine was being  used. This has 
very demanding storage requirements making it impossible to deliver outside centres 
which are specially equipped so home vaccination was ruled out. The problem was 
resolved when less fragile products became available. 

Conclusions  

 

 

Action Items Person Responsible Deadline 
   

   

NICE guidance on painkillers and antibiotics 
Dr Jarvis  
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Discussion 

 
Dr Jarvis was asked to comment on this and on the use of painkillers and antibiotics: 
The use of painkillers is a long-standing issue. Whilst morphine is very good for the 
short term control of acute pain it is “heavy duty” and needs to be used as such. He 
explained how he teaches junior doctors not to consider such drugs for long -term use 
and to seek non-drug methods  for acute pain. He sees the NICE guidance as an attempt 
to avoid prescribed opiate addiction which is   prevalent in the US. MPe raised the 
question of drug use  for mental illness. MJ replied that NICE had provided guidance 
which left room for drug use when deemed appropriate. The question of mental illness 
among the young arising from the pandemic/ lockdown/ school closure/ isolation was 
also raised. MJ acknowledged this and regretted  the lack of “talking” therapies. 
The over prescription of antibiotics is also a long-standing issue. Overuse leads to 
ineffectiveness over time. They can also deplete friendly b acteria. This is something MJ 
makes clear to junior doctors. Vets also need to limit the use of antibiotics on animals. 
And of course in many countries quite strong antibiotic formulations can be bought over 
the counter. 

Conclusions  

 

 

Action Items Person Responsible Deadline 
   

   

Chairman’s Remarks 
Pater Chapman  

 
 
 
 
 

Discussion 

 
- Our surgery team was congratulated and thanked for their contribution to the 
vaccination rollout programme. The many volunteers (including those from our 
communities) also deserve commendation. 
- An email from an Ashwell resident, circulated to members prior to the meeting, was 
discussed. It was agreed that it would be helpful for a meeting to be arranged between 
the resident and Dr Jarvis to discuss his concerns. MP will proceed to organise such a 
meeting as soon as possible. 
- “Cancel Out Cancer”: the committee has agreed to take part in this initiative organised 
by the CCG (online session) at 3pm on Tuesday 27 th April. Details on how to join to 
follow. 

Conclusions  

 

 

Action Items Person Responsible Deadline 

Organise meeting MP completed 
   

AOB 
Pater Chapman  

 
 

Discussion 

 
WK wondered if our surgery had applied for any local authority grants for anti Covid 
purposes. MP has investigated and will continue to do so. 

Conclusions  

 

 



PPG Meeting Minutes 
 

 
Action Items Person Responsible Deadline 

   
   

Next Meeting 
  

Date TBC 

We are missing a patient representative for Newnham, please contact the PPG (email below) or ask at 
reception. 

 

Patients can raise items for discussion by speaking to one of the PPG members or emailing Peter 
Chapman on peterchapman70@yahoo.co.uk. 

mailto:peterchapman70@yahoo.co.uk

