
PPG Meeting Minutes 
PPG Meeting 

12
th

 June 2019 1230hrs Ashwell Surgery 

Note taker Peter Chapman 

Attendees 
Dr M Jarvis (Senior Partner)(MJ), Linda Johnson (Office Manager)(LJ), Peter Chapman 
(Ashwell)(PC), Mike Perch (Ashwell)(MPe), Harry King (Hinxworth)(HK), Detlev Popp 
(Guilden Morden)(DP), Richard Williams (RW), Tessa Cathcart (Bassingbourn)(TC) 

Apologies Mark Pilling (Practice Manager)(MP), Andrea Rowland (Steeple Morden)(AR)  

Guests  

Practice Managers Report 

Linda Johnson  

Discussion 

MP now shares a monthly footfall report which records the number of contacts made 
using the surgeries website and the time this saves in the surgery.  
This prompted a question about new housing in our local areas and the impact it was 
having on the surgery and appointments.  

A report had been heard on the radio this morning from one of the group about “bogus” patients being 
registered at surgeries. 

Conclusions 
The surgery website was reducing the calls made to reception and does reduce 
workload when used by patients. 
MJ confirmed we are hard pressed for appointments and physical room in the surgeries  

To accommodate the number of patients.  

LJ is monitoring patients registering at our surgeries for treatment that are also registered elsewhere as these 
take up appointments slots that are for our patient population.  

Action Items Person Responsible Deadline 

   

   

Staffing 

Peter Chapman  

Discussion 
A number of new members of staff have joined the admin team and are currently 
undergoing training, amongst these is Sandra Saward that has been the longest serving 
member of the surgery team at 35 years.  

Dr Cole is also going on maternity leave and we can expect her back in 12 months.  

 

Conclusions A gift card would be organised by PC to send to Dr Cole on the committees’ behalf 

 

 

Action Items Person Responsible Deadline 

   

   

Primary Care Networks (PCN) 

Peter Chapman  

Discussion 
MJ explained what the PCN was, this is an initiative to allow neighbouring practices to 
pool resources allowing economies of scale.  We are a member of a PCN with 
Letchworth and Baldock which is known as Ickneild.  

Services available through this network may be Community Pharmacy, Physiotherapy and social prescribing  
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MJ explained that this new PCN is different to 12 PointCare which is an association of all 12 surgeries in North 
Hertfordshire locality.  MJ pointed out that the timescale to setup these PCNs was extremely tight.  It was also 
noted that all practices in Letchworth were due to be grouped together under one roof in a former market. 

Conclusions  

 
  
 
 
 
 
 

NHS App 

Peter Chapman  

Discussion 
PC gave some background to the app for the members that could not attend the 
previously arranged meeting with the App team.   

 

 

Conclusions 
LJ explained we would not be pushing this service until all staff had been trained to deal 
with queries and setup. 

 
  
 
 
 
 
 

Action Items Person Responsible Deadline 

   

   

Continuing Healthcare 

Peter Chapman  

Discussion PC enquired about this service and what use we made of it.  

 

 

Conclusions 
MJ said he understood it to be available to patients upon discharge from hospital but 
would look in to it further. 

 
 
 
 
 
 
 
 

Our Membership of the National Association of Patient Participation (NAPP)  

Peter Chapman  

Discussion 
We are now members of NAPP and receive their monthly bulletin.  Some papers had 
been circulated. 

 

 

Conclusions It was felt we conform in a large measure to the recommended model.  

 
 
 
 
 
 
 
 

Making our surgeries more welcoming 

Peter Chapman  

Discussion 
There was a broad agreement it would be worthwhile to investigate how we may make 
our surgeries more welcoming. 

 

 

Conclusions PC will coordinate this and report back 
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TC has kindly volunteered to look after the flower pot and area around Bassingbourn  
 

 
 
 
 
 
 

AOB 

Peter Chapman  

Discussion 
TC welcomed the new BP in Bassingbourn Surgery but feels it could be better located to 
be more discreet. 

 

 

Conclusions MJ and LJ have agreed to look in to this 

PC congratulated the practice on recent diabetes letter and letters to parents and guardians of children who 
had not been immunised against measles. 
 

 
He felt these actions should be reported on our website/Facebook page and newsletter so these positive 
initiatives could be shared more widely. 
 
 
 
 

Next Meeting 

  

Date TBC (mid-September 2019) 

We are missing a patient representative for Newnham, please contact the PPG (email below) or ask at 
reception. 

 
Patients can raise items for discussion by speaking to one of the PPG members or emailing Peter 
Chapman on peterchapman70@yahoo.co.uk. 
 
 

mailto:peterchapman70@yahoo.co.uk

