
PPG Meeting Minutes 
PPG Meeting 

07
th

 March 2018 1230hrs Ashwell Surgery 

Note taker Peter Chapman 

Attendees 
Dr M Jarvis (Senior Partner), Mark Pilling (Practice Manager), Linda Johnson (Office 
Manager), Peter Chapman (Ashwell), Mike Perch (Ashwell), Harry King (Hinxworth), 
Detlev Popp (Guilden Morden). 

Apologies Andrea Rowland (Steeple Morden), Tessa Cathcart (Bassingbourn) , 

Guests Deborah Lunnon (Basingbourn) 

Cerebrospinal Fluid Leaks (CSF Leaks) 

Deborah Lunnon  

Discussion 

Deborah Lunnon gave an interesting presentation on CSF Leaks.  This affects 5 people 
in every 100,000.  Symptoms’ are likened to migraines.  CSF Leaks can occur due to 
medical intervention e.g. lumbar puncture, trauma or underlying disorder.  A tell-tale 
symptom is if the head ache abates when laying down. 

Leaks will heal themselves in some cases when taking certain steps like bed rest and fluid intake (caffeine), 
some cases require medical intervention in the form of blood patching.  

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Sepsis 

Peter Chapman  

Discussion 
This has been featured in the news and on programs on TV; this is a infrequently 
occurring condition prone to mis-diagnosis. 

 

 

Conclusions 
Dr Jarvis informed the meeting of a clinical tool on SystmOne that aid clinicians in the 
diagnosis of Sepsis. 

 

 

Action Items Person Responsible Deadline 

   

   

Appointments 

Peter Chapman  

Discussion 
Andrea emailed a query from a patient about long waits at the surgery , in some cases 
this is a month. 

 

 

Conclusions 
We are aware of slightly increasing wait times but the surgeries wait remains approx. 2 
weeks, which is good when compared to the national average of 3 weeks. 

1. We have under utilised early morning slots on Tuesday and late slots on Thursday evenings.  
2. Patients insist on seeing a particular Doctor, this can cause further delay as that Doctor may have no 

free slots when another Doctor does 
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3. Receptionists apply triage to prioritise need. 
4. Emergencies are always seen on the day.  
5. Our reception team has been subject to unacceptable rudeness due to not receiving appointments 

when the patient wants to. 
6. Committee members pointed out that they were not aware of these early/late slots.  
7. P.C. to contact Andrea to get further detail on the patient who had raised the query so further 

investigation could be carried out. 
8. PC and MP to meet on 22/03/18 to discuss the rudeness and get an article published in the village 

magazine. 
9. DNAs are published on the surgery doors and are very high, these takes up slots that patients could 

use. 

Action Items Person Responsible Deadline 

MP and PC to meet MP/PC 31/03/18 

PC to get further information regarding the patient complaint from 
Andrea 

PC 31/03/18 

Missed appointments/DNAs 

Peter Chapman  

Discussion 
There is a high number of patients missing appointments, this is caus ing a delay in 
other patients gaining appointments. 

 

Conclusions 1. DNAs are posted on the doors of the Surgeries.  

2. Patients who DNA from outside our catchment area will be encouraged to re-register with a more 
local surgery as the distance could be a factor.  

3. We are looking at other options to help reduce the figure.  

Action Items Person Responsible Deadline 

   

   

Staffing 

Mark Pilling  

Discussion 

We are sadly losing Amy a member of the admin team at the end of March 18. 
We are pleased to welcome Abi Hallam our new Apprentice, she will be heading up the 
surgeries new social media page and learning the processes that are undertaken by the 
admin team. 
 

Dr Russell retires at the end of March 2018 and will be sadly missed at Ashwell and Bassingbourn surgeries, 
she has offered her services as a locum GP if we should require her.  

Conclusions We are recruiting a new member for the admin team to replace Amy.  

We are going to monitor the effect of Dr Russells retirement on wait times and will assess any negative 
impact. 

 

Action Items Person Responsible Deadline 

   

   

Repeat Prescriptions 

Peter Chapman  

Discussion 
Detlev pointed out a number of people are not happy with the 72 hour wait for 
prescription. 
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Conclusions Dr Jarvis will investigate this and bring an answer to the next PPG meeting. 

 

Action Items Person Responsible Deadline 

MJ to investigate 72 hour repeat prescription turn around.  MJ 16/05/18 

   

Ashwell Pharmacy 

Mike Perch  

Discussion 
Mike questioned if the meeting had taken place between Ashwell Surgery and Ashwell 
Pharmacy. 

 

Conclusions 
We have been very busy over the winter period and due to absence and increased 
workload have not managed a meeting yet.  

Action Items Person Responsible Deadline 

MP to organize meeting with Ashwell Pharmacy MP N/A 

Update, meeting offered for 19/03/18 but Brian could not make it due 
to work commitments, a new date will be looked in to when available.  

  

Street Sign 

Peter Chapman  

Discussion 
Last time it was mentioned that some people have struggled to find Bassingbourn as 
there is not street sign. 

MP was asked to look in to a sign at the junction of Spring Lane 

 

Conclusions 
The cost of this were very high and even after paying for the initial consultation there 
was no guarantee of approval, the surgery could not commit to this due to costs.  

 

 

Action Items Person Responsible Deadline 

   

   

Facebook Page 

Mark Pilling  

Discussion 
The Surgery has just published it Facebook page, this will be managed by our new 
Apprentice Abi, it will have current information about health and social care and also 
happenings at Ashwell and Bassingbourn Surgeries. 

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Quality Assurance Lister Visit 

Peter Chapman  

Discussion 
Peter is part of the VOF team for the CCG and carries out visits on a regular basis.  He 
reported on the last one. 
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Lister is expecting a CQC inspection shortly.  Harry reported favorably on his recent dealings with 
Addenbrooks. 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Blood Pressure Machine 

Mark Pilling  

Discussion 
Ashwell Surgery has recently purchased a new Blood Pressure machine, this is for 
patients who are directed to submit a blood pressure reading to use and pass in to 
reception to be reviewed by a Doctor.  

 

Conclusions This will free up Nurse and Doctor appointments. 

 

 

Action Items Person Responsible Deadline 

   

   

Next Meeting 

  

Date 16
th

 May 2018 

We are missing a patient representative for Newnham, please contact the PPG (email below) or ask at 
reception. 

 
Patients can raise items for discussion by speaking to one of the PPG members or emailing Peter 
Chapman on peterchapman70@yahoo.co.uk. 
 
 

mailto:peterchapman70@yahoo.co.uk

